One-e-App User Tips regarding Kaiser Permanente Child Health Plan (KPCHP)

This document contains important tips regarding using One-e-App to
submit KPCHP applications, including:

e How to update your One-e-App user account to insert the KPCHP
Enrollment Entity number
e Important tips for submitting your KPCHP application



How to Enter your Kaiser Permanente (KP) Enrollment Entity (EE) Number
in your One-e-App User Profile

It is important to update your user account with the KP EE# prior to submitting
KPCHP applications via One-e-App. See below for instructions.
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On the One-e-App dashboard,
click on “Profile” under “My
Account”.

Click “Next” to go through the
following screens until you
reach the “Remote System
User Account Information”

page.
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Remote System User Account Information . .
3) Verify or enter your Kaiser

Permanente Enrollment Entity
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Click “Next” to save your
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Important Tips for Submitting your KPCHP Application via One-e-App
The following key things to remember about submitting KPCHP applications via One-e-App.

o KPCHP is available based on zip code service area. For details, see the KPCHP member services
agreement.

e The signature must match the pre-printed name on the application. On the household
summary page, select the name of the “financially responsible” person from the drop down (see
image 1 below). This person will be pre-printed on the application. This same person must sign
the application.

o KPCHP applications are not sent to Kaiser Permanente until verification documents are
received in One-e-App. You must fax or upload the required verification documents (e.g., proof
of income, signed KPCHP arbitration agreement) into One-e-App to complete the application
process. Also, please make sure your documents are readable by KP staff to ensure smooth
processing of applications.

e Applicants can choose to give third party authorization to the Agency to view disposition of
the application in One-e-App. If an applicant chooses to, they can select “Agency” from the
drop-down (see image 2 below) to give permission for the assistor agency to be the third party
authorized entity. That means any Application Assistor from that agency will have permission to
view the disposition status of the KPCHP application in One-e-App.
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