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Children’s Health Access 
Medical Program (CHAMP) 

Non-providers can check 
Medi-Cal eligibility using 

SAEVS  
(Supplemental Automated Eligibility Verification System) 

 
Follow the instructions below to access a temporary pin number which 
is good for 24 hours only.  Non-providers can request a pin number 
everyday if needed.  

SA
EV

S 

1. Call 1-800-541-5555- Monday-Friday 8-5pm 
2. Press option 11, 16, 16 
3. Request for temporary pin number for a non-provider 
4. EDS will ask for First name, first letter of last name 

and agency telephone number 
5. You will be issued a 5 digit pin number good for 24 

hours only.  However, depending when you call, it may 
be good for a few hours only until midnight 

6. To check eligibility, call 1-800-541-5555 
7. Press option, 11,16,15,2 
8. Verify pin number 
9. Press 1 for eligibility, enter recipient ID # and press 

# 
10.   Press 2 for Share of Cost (SOC) clearance 
 


